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Types of Financial Aid 
 
 

WHAT KINDS OF 

FINANCIAL AID CAN I 

RECEIVE? 
 

GRANTS are gift aid that do not need to be 

repaid. Grant awards are normally reserved for 
students with the highest financial need. Grant 
programs available at CSM include: 

 
 FEDERAL PELL GRANT:   The Pell Grant 

program is the largest grant program in the country. 
Students are automatically considered for a Federal 
Pell Grant when they file the FAFSA.It is the foundation 
for an award package. Pell Grants provide financial 
assistance to eligible part-time and full-time students, 
and are calculated based on a student’s enrollment and 
Expected Family Contribution (EFC).  
 

Since the Pell Grant program is an entitlement 
program, funds are always available to qualifying 
students. There is no unit requirement for the Pell 
Grant program, however, awards for students enrolled 
less than full-time (12 units) are prorated based on their 
enrollment status.so a student may be enrolled in as 
little as one unit. If a student applies late, but qualifies 
for a Pell Grant, he/she will be paid retroactively for 
work completed during the enrollment period. 

Awards range from:  $523 to $4,731(amounts may 
change each year). 

 

 FEDERAL SUPPLEMENTAL EDUCATIONAL 
OPPORTUNITY GRANT (FSEOG):  FSEOG is a 

grant award made by College of San Mateo to students 
with exceptional need. Because funds are limited, 
students who apply early and are eligible for Federal 
Pell Grant receive first priority consideration for 
FSEOG. Students are automatically considered for 
FSEOG when they complete the FAFSA by the  
March 2 priority deadline. If additional funding becomes 
available, Students whose EFC is higher than 0 (but 
not greater than 3851) may receive FSEOG grant. 
Awards for less than full-time (12 units) are prorated 
based on enrollment level. 

Awards range from:  $100 to $800 

Priority application deadline:  March 2 
 

 

  ACADEMIC COMPETITIVENESS GRANT 
(ACG): 
An eligible student may receive an AC Grant of up to 
$750 for the first academic year of study and up 
$1,300 for the second academic year of study. To be 
eligible for each academic year, a student must: 

 Be a U.S. citizen; 
 Be a Federal Pell Grant recipient; 
 Be enrolled full-time in a degree program; 
 Be enrolled in the first or second academic year of 

his or her program of study at a two-year or four-
year degree-granting institution; 

 Have a completed rigorous secondary school 
program of study (after January 1, 2006, if a first-
year student, and after January 1, 2005, if a 
second-year student); 

 If a first-year student, not have been previously 
enrolled in an undergraduate program; and 

 If a second-year student, have at least a 
cumulative 3.0 grade point average on a 4.0 scale 
(as set forth in regulations to be promulgated 
soon) for the first academic year. 

 

 CHAFEE GRANT: 
The California Chafee Grant Program is free money 
for current or former foster youth to help pay for 
college or career or technical training.  If you are or 
were in foster care and have financial need, you may 
qualify for up to $5000 a year for college.  The Chafee 
Grant is federally and state funded and each year is 
subject to availability of funds.  To qualify a student 
must: 

 Be a current or former foster youth and not have 
reached your 22

nd
 birthday as of July 1 of the 

award year; 
 The court must have established your dependency 

when you were between the ages of 16 and 18; 
 You must have financial need 
 You must enroll at least half time 
 You must enroll in a program at least one 

academic year long 
 You must attend class regularly and maintain 

satisfactory academic progress 

 

When the FAFSA process is complete, students  
will receive an Award Notification Letter from the  
Financial Aid Office detailing eligibility for federal  
and state financial aid programs. 

 

 

 



BOG Waiver 
 
 

California residents who attend community 
colleges may be eligible to have their Enrollment 
Fee paid by the State of California. There are four 
ways to qualify. Use the Board of Governor’s Fee 
Waiver application for Method A, B or Special 
Classification. Applicant must qualify for Method  
A or B in order to receive a reduced parking fee. 
 

METHOD A 
For families who are receiving TANF/Cal-Works, 
SSI/SSP or General Assistance.  Verification is 
required. Submit all documentation of benefit 
claimed. Documentation must be dated within 60 
days of completing the fee waiver form.  
  

METHOD B 
For families who meet the INCOME CRITERIA. 
Dependent students must use the parent’s income 
(do not include the student’s income). Income 
includes adjusted gross income, wages not 
reported on a tax return, all untaxed income, and 
cash received or any money paid on your behalf 
(See chart).  

METHOD C 
COMPLETE THE FAFSA APPLICATION.  
The Financial Aid Office will determine unmet 
need after an Expected Family Contribution has 
been established. In many instances, students 
who thought they could not qualify for any 
assistance have their fees waived for the entire 
academic year. A Board of Governor’s Enrollment 
Fee Waiver will be issued to anyone with at least 
$1 of unmet need (Student Budget minus the EFC 
equals the amount of unmet need). 
 

 

SPECIAL CLASSIFICATION 
Some dependents of Veterans or National Guard; 
recipient or the child of a recipient of the Congres-
sional Medal of Honor or a dependent of a victim  
of the September 11, 2001 terrorist attack; or a 
dependent of a deceased law enforcement / fire 
suppression personnel killed in the line of duty  
are eligible for a fee waiver.  

 

BOG FEE WAIVER METHOD B 
Family Size 2008 Income 

1 $15,600
2 $21,000
3 $26,400
4 $31,800
5 $37,200
6 $42,600
7 $48,000
8 $53,400

Each Additional
Family Member 

$ 5,400

These standards are based upon the federal poverty guidelines as published each year by the US Department of Health and 
Human Services. Under Title 5 of the California Code of Regulations, the income standards for the BOGFW program equal 
150% of the federal poverty guidelines for the base year. 

These standards are for the 2009-10 academic year and is used to determine BOGFW-B eligibility effective July 1, 2009. 
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Cal Grants 
 
 

Cal Grants are state-funded, need-based, cash 
grants given to California college students to 
help pay for college. 
 
To be eligible, in addition to meeting federal aid 
requirements, a student must: 
 

1. Be a California resident, and 
2. Not have a bachelor’s or professional 

degree, and 
3. File a completed FAFSA and Cal Grant 

GPA Verification form by March 2nd. All 
students should try to meet the March 2nd 
deadline for the Entitlement and primary 
Competitive Grant consideration, but for 
California Community College students 
there is a second Competitive Grant filing 
deadline of September 2nd, and 

4. Have remaining financial need. 
 

CAL GRANT B  
($1,551 per year for living expenses)  
This grant is for students who are from dis-
advantaged or low-income families who 
otherwise would not be able to pursue higher 
education. This grant may be used at a 
community college or a university for up to four 
years. At the community college level, students 
receive up to $1,551 per year. Once they 
transfer to a university the Cal Grant B award  
will be increased to help with tuition and fees. 
First-year recipients attending a four-year school 
will receive up to $1,551 the first year, and then 
the Cal Grant B award will be increased if 
renewed after that first year. 
 

 CAL GRANT B ENTITLEMENT AWARD:   
Every graduating high school senior who has a 
G.P.A. of at least 2.0, meets the Cal Grant eligibility 
requirements, and applies on time, is guaranteed  
this award. 
 

CAL GRANT B COMPETITIVE AWARD:   
Other students who meet the basic Cal Grant 
eligibility requirements and who have at least a 2.0 
G.P.A. may compete for this award. Selection is 
based on a composite score that takes into account 
a variety of factors such as family income, parent’s 
educational level, etc. 

 CAL GRANT C ($576 per year)  
This grant helps vocationally oriented students – 
who do not plan to transfer – acquire marketable 
job skills. Training must lead to a recognized 
occupational goal: diploma, associate degree or 
certificate. Cal Grant financial need criteria must  
be met. 
 
Please Note: Cal Grant B and C awards are pro-
rated depending on a student’s enrollment status. 
 

California Community 
College Transfer 
Entitlement Award 
This is either a Cal Grant A or Cal Grant B. High 
school seniors who graduated after June 30, 2000, 
attend a California community college and then 
transfer to a 4-year school may be eligible for this 
award. Eligible students must have at least a 2.4 
G.P.A., meet the Cal Grant income/asset criteria 
and other requirements, and be under 24 years  
of age as of December 31 of the award year. 
 

CAL GRANT A  
($2,332 - $8,322 for school tuition)  
This grant is for students from low and middle-
income families. The grant assists with the cost  
of tuition and fees at a four-year college or 
university. If you are awarded a Cal Grant A, but 
attend a Community College, your award will be 
placed on reserve for up to three years, until you 
transfer. The award is renewable for up to four 
years. 
 

CAL GRANT A ENTITLEMENT AWARD:   
Every graduating high school senior who has a G.P.A. 
of at least 3.0, meets the Cal Grant income/asset 
criteria and other eligibility requirements, and applies 
on time, is guaranteed this award. 
 

CAL GRANT A COMPETITIVE AWARD:   
Other students who meet the basic Cal Grant eligibility 
requirements and who have at least a 3.0 G.P.A. may 
compete for this award. Selection is based on a 
composite score that takes into account a variety of 
factors such as family income, parent’s educational 
level, etc.
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Loans 
 
 

LOANS are financial aid funds that the student 
repays after she or he completes a program of study 
or stops going to school. Educational loans have a 
low interest rate and an extended repayment period, 
which makes them easier to repay than most non-
educational loans. But because loans must be repaid 
from future earnings. College of San Mateo 
recommends that students use all other possible 
resources first and borrow only when it is absolutely 
necessary. Students who are planning to transfer to 
four-year colleges, especially, should be aware that 
loans are almost always the largest portion of a 
financial aid package at those colleges and should 
consider total educational indebtedness before 
borrowing at College of San Mateo. 
 
Federal Family Educational Loans (FFEL), which 
include Federal Stafford Subsidized, Federal 
Stafford Unsubsidized, and PLUS loans, have 
origination and insurance fees of 2-4% deducted 
from the loan proceeds before the loan is received. 
These fees must also be repaid. 
 
To ensure students are aware of all the provisions 
and responsibilities of borrowing from the 
educational loan programs, all loan applicants must 
attend an entrance interview loan counseling 
meeting before receiving an initial loan check 
disbursement, and an annual loan exit interview. 
Students may request a loan by completing the 
FAFSA and a Loan Request Form. 
 
Federal Stafford Loans are made through lending 
institutions such as banks and credit unions.  
Students who are enrolled in at least six units and 
who demonstrate financial need through the financial 
aid application process can have the interest paid 
(subsidized) on Federal Stafford loans by the 
Federal government while they are in school. 
Students who do not demonstrate need for Federal 
Stafford may still obtain the loan; interest will be 
charged directly to the student (unsubsidized). 
Interest on unsubsidized loans starts to accrue at the 
time of check disbursement. Federal Stafford loan 
interest changes annually and is based on Federal 
Treasury Bill rate Interest will never exceed 8.25%.  

 
Annual Maximum:  $3,500 until completion of  
first year of program;  $4,500 after completion  
of first year of program. 
Applications Accepted:  Through November 15  
for fall term;  Through May 20 for spring term. 

 Sample Subsidized & Unsubsidized Federal Stafford Loan 
Repayment at 6.80% 

LOAN 
AMOUNT 

NUMBER OF 
PAYMENTS 

MONTHLY 
PAYMENT 

TOTAL 
INTEREST 

3,500 89 50 966 
5,000 120 58 1,904 
7,500 120 86 2,857 

10,000 120 92 3,047 
 

� FEDERAL SUBSIDIZED STAFFORD LOAN:  
The Federal Subsidized Student Loan is a need-based 
student loan program designed to assist students with 
educational expenses while attending at least half time 
in an eligible program of study. This student loan is 
insured by the federal government and guaranteed  
by EdFund. 
 
The subsidized student loan is based on unmet need 
after being awarded grants and scholarships. The 
interest is subsidized by the federal government as 
long as the student is enrolled at least half-time. The 
interest is also paid for the student during the six-
month grace period. The grace period begins the day 
the student drops below half-time status. 
 
� FEDERAL UNSUBSIDIZED STAFFORD LOAN:
Some colleges may offer unsubsidized Stafford Loans. 
Eligibility for subsidized student loans will be reviewed  
first. The unsubsidized student loan can be need based 
or non-need based. The interest on this loan begins to 
accrue when it is funded. Students have the option of 
making interest payments or deferring the interest. 
 
� FEDERAL ADDITIONAL UNSUBSIDIZED 
STAFFORD:  Federal Additional Unsubsidized  
Stafford Loans, like Subsidized Federal Stafford Loans, 
are made through lending institutions. All students may 
apply for this type of Federal Stafford Loan. Because 
they are significantly more costly loans, with interest 
accruing while the student is in school, College of San 
Mateo strongly discourages borrowing through this 
program.  Students must exhaust all other resources 
and demonstrate that enrollment cannot continue 
without these additional loan funds. Applicants must 
also apply for Subsidized Federal Stafford Loans before 
applying for this type of Federal Stafford. Interest rates 
for this loan is variable, changes annually, but will not 
exceed 8.25%. Students who are considering the 
additional unsubsidized Federal Stafford must make an 
appointment with the loan coordinator for loan 
counseling. 

 
Annual Maximum:  $2,000 to $6,000 
Application Accepted:  Through November 15 for 
fall term; Through May 20 for spring term. 

 



Loans & Work Study 
 
 

� FEDERAL PARENT LOAN FOR UNDER-
GRADUATE STUDENTS (PLUS):  Federal PLUS 
Loans are loans borrowed by parents of dependent 
students ONLY and are also made through banks. The 
parent may borrow up to the total Cost of Attendance of 
their dependent student less all other financial aid 
resources the student is scheduled to receive. PLUS 
Loans are credit-based which also limit borrowers. 
Under the FFEL Program, current interest rates for 
PLUS loans is fixed at 8.5% and is considered parent 
not student debt. Repayment and interest accrual 
begins on the day of disbursement. 

 
Annual Maximum:   
Cost of Attendance 
-Federal Pell Grant (if eligible) 
-Subsidized Stafford Loan amount (if eligible) 
-Any other financial aid you receive 
=Maximum Annual amount of PLUS Loan 

 
Maximum Annual Loan Amounts 

Borrower's 
Academic Level 

Dependent Students  
Whose Parent Can  

Borrow PLUS Loans 

Dependent Students 
Whose Parent Cannot 
Borrow PLUS Loans 

& Independent 
Students 

Base 
Amount 

Additional 
Unsubsidized 

Base 
Amount 

Additional 
Unsubsidized

First Year 
Undergraduate $3,500 $2,000 $3,500 $6,000 

Second Year 
Undergraduate $4,500 $2,000 $4,500 $6,000 

Third Year & Remaining 
Undergraduate $5,500 $2,000 $5,500 $7,000 

Graduate or 
Professional Student N/A $8,500 $12,000 

 
Please note: 
A student loan can be prorated if any of the following applies. 

1. When a student is enrolled/awarded for just one semester and the 
semester is his/her last semester at CSM. 

2. When a student is awarded for Fall only and then transfers after the 
Fall term or completes his/her program by the end of Fall term. 

3. Is a student is ineligible in fall and then becomes eligible in the 
Spring semester, and if he/she plans to leave CSM after the Spring 
term, his/her loan would need to be prorated.   

 
 

“Working with a flexible 
schedule in the Financial 
Aid Office provides me the 
opportunity to explore my 
major in Business 
Administration. 
I’m happy working with 
great people at the 
college and helping other 
students like me in 
getting an education 
through the opportunities 

available with financial aid.”   
–Katty Rodriguez 

 

 WORK-STUDY EMPLOYMENT 
 
� FEDERAL WORK-STUDY (FWS) 
Federal Work-Study is a program that provides jobs for 
students who demonstrate financial need and are 
enrolled at least half time. Eligible students are placed 
into work-study jobs, usually on campus. FWS is 
employment financed with Federal funds.  Students 
who apply for financial aid by March 2 are given 
priority. Students receive a monthly paycheck for hours 
worked. The hourly rate ranges from $8.50/per hour to 
$14.25/per hour. The total a student may earn 
depends on the amount of the FWS award for the 
student determined by the Financial Aid Office. Many 
jobs are designed to assist students in providing 
service to the community. FWS positions are 
contingent on the availability of funds. 

Awards range from:  $500 to $12,000 
Priority application deadline:  March 2 

 
� CALWORKS WORK-STUDY (CWS) 
CWS is employment for CalWorks recipients. It is 
financed with state funds. 
   

STUDENT EMPLOYMENT 
   

DEPARTMENT SUPERVISOR PHONE 

Admissions & Records Arlene Fajardo 574-6165 

Assistive Technology Sue Roseberry 574-6698 

Business Services Jane Wong 574-6865 

Child Development Louise Piper 574-6279 

District Office Rick Bennett 574-6555 

EOPS Ruth Turner 574-6154 

Health Center Gloria D’Ambra 574-6396 

Language Arts Sandra Comerford 574-6314 

Marketing & PR Beverley Madden 574-6538 

Math Sciences Isabel Dillman 574-6268 
 

EMERGENCY LOAN PROGRAM: 
The Financial Aid Office offers a short-term emergency loan 
program for short-term (30-day) of $100 (or less). No interest 
is charged on this short-term loan. For financial aid recipients, 
repayment is due upon receipt of financial aid funds from the 
school. 
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Loan Policy 
 
 

 Term (before their loan applications are certified), will 
not have their loan applications certified. They will 
need to re-submit a “Request for Student Loan” form. 
 
2. First-time Stafford Loan borrowers in the first year  
of their academic program must wait 30 days into their 
first semester to receive their first check. 

 
 
 

 

CSM LOAN POLICY: 
 
In an attempt to decrease the number of student 
loan defaults and lower the level of student loan 
indebtedness, College of San Mateo (CSM) will 
adhere to the following student loan policy: 
 

 CSM STUDENT LOAN PHILOSOPHY 
While CSM believes that student loans are an integral 
part of the federal aid programs, we are deeply 
concerned about student loan default and high  
student loan indebtedness. Therefore, whenever 
possible, we will encourage students to select work-
study or off-campus employment instead of student 
loans. In addition, we will encourage students to  
borrow as little as possible at the community college 
level where educational costs are lower than at four-
year colleges and universities. 
 

 LOAN APPLICATION: CASE-BY-CASE 
CSM requires loan applicants to submit a written 
request for student loans. Loan requests will be 
considered on a case-by-case and year-by-year basis. 
Since research has shown that students who have 
academic progress problems are more likely to fall into 
default, a student's academic progress (or lack of it) will 
play a substantial part in the determination of the loan 
request. In some cases, the student's request may be 
approved, but the amount of the loan may be reduced. 
 

 LOAN APPROVALS 
Students whose loan requests are approved will be 
sent an award letter and a loan application. The  
award letter will direct the student to complete a loan 
entrance interview. During the loan entrance interview,  
the student will be provided with essential repayment 
and deferment information regarding the loan.  In 
addition, the student will need to submit verification of 
the loan entrance exam and completed loan 
application. The loan application will then be certified 
by the CSM Financial Aid Office and sent to the lender. 
 

 LOAN EXIT INTERVIEWS 
In order to ensure that student borrowers are fully in-
formed on loan repayment and deferment issues, loan 
recipients will be required to have a loan exit interview 
each academic year that they remain enrolled at CSM. 
 

 ADDITIONAL GUIDELINES 
1. Students, whose loan requests for a Stafford Loan 
are approved for the academic year in the Fall Term 

d then go on Financial Aid Probation for the Spring an
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Withdrawal Policy 
 
 

WHAT IF I WITHDRAW 
FROM COLLEGE OF SAN 
MATEO? 
 
If you withdraw completely from classes during the 
College tuition and fee refund period and a BOG 
Waiver paid your fees, you will not receive a 
refund of the fees paid by the BOGW. If you do 
not receive a BOG Waiver and your financial aid 
was used to pay your tuition and fees, your refund 
will be based on the College refund policy. 
 
If you partially drop classes during a term but do 
not completely withdraw, your financial aid 
disbursement may be adjusted according your 
adjusted level of enrollment. A partial withdrawal 
could have an effect on your Satisfactory 
Academic Progress, but will not usually require a 
repayment of funds. 
 

 REPAYMENT REQUIREMENTS 
In accordance with Public Law 105-244, students who 
receive federal financial assistance and completely 
withdraw from all classes before completing more than 
60% of the semester will be required to return any 
unearned federal funds. The amount of the repayment 
will be calculated on a pro-rata basis of the number of 
calendar days in the term. FWS earnings are excluded 
from the calculation. Pell Grant, FSEOG, ACG, Chafee 
and Stafford Loans (Title IV federal financial aid) will be 
included in the calculation.  
 
A student's withdrawal date for the purpose of 
calculating repayment to a Title IV fund will be:  
 

 The date the student provides notification in 
writing to the Admissions Office that she/he 
intends to withdraw, or 

 The midpoint of the semester for students who 
do not officially withdraw, or 

 The date posted by the instructor indicating the 
student's last date of attendance in class. 

 
The Financial Aid Office will identify on a weekly basis 
through the 60% point in a term all students who 
completely withdraw by one of the methods shown  
 

 

 above. College of San Mateo will return any funds  
due from the institution to the program and will 
simultaneously notify the student of any funds she/he 
must repay. If the student has not received unearned 
funds, she/he will be notified of the availability of those 
funds. Determination of a repayment will occur within a 
thirty-day period of the withdrawal. If a student does 
not officially withdraw, the final grade reports will be 
used to determine the withdrawal date and College of 
San Mateo will return funds and notify students within 
30 days of receipt of final grades. 

 
 HOW IS THE AMOUNT OF TITLE IV AID TO 

BE RETURNED CALCULATED? 
 
The percentage of Title IV aid earned (student may 
keep money) is determined as follows: 
 

1. "Number of days student completed" divided by 
"number of calendar days in term" = percentage 
of Title IV earned. 

2. Multiply the "amount of Title IV funds that student 
was eligible to receive in term" by the 
"percentage of Title IV earned". This is the 
amount of Title IV aid the student earned and is 
entitled to keep.  

3. If the earned amount is greater than the amount 
the student has received, the student is owed an 
additional disbursement. The student will be 
notified of the amount that can be paid. 

 
The percentage of Title IV aid unearned (student 
must repay money) is determined as follows:  
 

1. Subtract the amount of aid earned from the total 
financial aid paid = the amount of aid to be 
returned or the student's unearned financial aid. 

2. Subtract the college's repayment from the 
amount shown above (the college's unearned 
part of the fees).  

3. Subtract the protected amount (50%) of Title IV 
grants from the initial amount of Title IV grants 
for student to return. 

4. If amount to return is $50 or less, the student is 
not responsible for returning funds to any 
program. 
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Enrollment Policy 
 
 

WITHDRAWAL POLICY (CONT) 
 
The repayment will be applied to Title IV funds in 
the following order: 
 

a) Unsubsidized Stafford Loans 
b) Subsidized Stafford Loans  
c) Pell Grant 
d) Academic Competitiveness Grant 
e) Federal Supplemental Educational Opportunity 

Grant (FSEOG)  
Repayment will be required within 45 days from date 
school sends the student notice of overpayment. Grant 
repayments will be reported to the Federal Government 
immediately. If a student fails to repay the debt due, the 
overpayment will be reported to NSLDS and refer the 
overpayment to Borrower Services. 
 
Any student owing a grant repayment will not be 
eligible for any federal financial aid until the debt  
is repaid. 
 
If you have questions about the repayment 
requirements, please contact the Financial Aid Office  
at (650) 574-6147 for more information about the 
calculations or the consequences of complete 
withdrawal. 
 

 EXAMPLES OF RETURN OF TITLE IV 
CALCULATIONS: 
 
Example #1 

Marcia, a California resident, attended CSM during 
fall semester. She was enrolled full time and was 
eligible to receive a Pell Grant for $1650 and an 
SEOG Grant for $500. She received the first 
disbursement check for $950 (half of her full term 
grant eligibility) during the second week of the term. 
Then, in the fourth week, she withdrew from all her 
classes. After completing the "Return of Title IV 
Calculation," CSM determined that she was enrolled 
in 13.1% of the term and was required to return  
(pay back) $336.86. 

 
Example #2 

Kyle, a California resident who recently graduated 
from high school, attended CSM during a Fall 
semester. He received a financial aid check for $725 
(which includes a Pell Grant payment for $625 and 
an SEOG Grant  

 

 payment for $100) in the 4th week of the term. In  
the 10th week, he received another financial aid 
check for $725. At the beginning of the 12th week, 
Kyle dropped three of his classes and remained 
enrolled in only one 3-unit course. 

 
Is he required to repay any of the financial aid he 
received?   

No. A Return of Title IV calculation is only required  
if a student withdraws from all classes. However, 
Kyle will have a completion rate below the required 
minimum of 67%, and will be placed on financial  
aid probation for the spring term. 

 

ENROLLING AT TWO OR 
MORE SMCCCD 
COLLEGES WITHIN THE 
SAME ACADEMIC YEAR: 
 
College of San Mateo, Cañada College, and 
Skyline College have signed a consortium 
agreement regarding financial aid students  
who are enrolled at two or more SMCCCD 
colleges during the same academic year. 
 
The basic terms of the consortium agreement  
are as follows: 
 

1. The college that the student is enrolled in for the 
majority of his/her units for the fall semester will 
be considered the "home" campus (for financial 
aid purposes) for the entire academic year, 
regardless of the student's enrolment in the 
spring term. This means that the "home" campus 
will disburse federal and state aid for both the fall 
and spring term, as well as, monitor satisfactory 
academic progress for both terms. 

2. When a student did not attend a SMCCCD college 
in the fall term and is enrolled in two or more 
SMCCCD colleges during the spring term, the 
district college that the student is enrolled in for 
the majority of the student's units during the spring 
term will be considered the "home" campus. 
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Special (Unusual) Circumstances 
 
 

College of San Mateo Financial Aid Office 
recognizes that some students have special 
and/or unusual circumstances that may not 
appear in the standard process of determining 
eligibility. The process of determining eligibility 
for financial aid uses standard formulas and 
standard student budgets. Students with special 
circumstances are encouraged to contact the 
Financial Aid Office for review of their financial 
aid package based on those individual 
circumstances. Students should bring receipts 
or other documentation of unusual 
circumstances. 
 

FINANCIAL AID DETERMINATION FORMULA 
 
                  Student Budget 
    -Expected Family Contribution 
    =   Financial Aid Eligibility 

 
Special (Unusual) 
Circumstances For Families: 
The income information provided on the FAFSA 
is for the previous calendar year. What if a 
family’s income changes because of a loss of 
employment, an accident, or an illness? There 
may be a loss of benefits such as child support, 
a divorce, or a disability that changes the 
family’s ability to pay for college. 
 
If the family income will change for the coming 
year, you may request a “Special (Unusual) 
Circumstance” application in the Financial Aid 
Office after you file your FAFSA and complete 
all your documentation. The Financial Aid staff 
can use estimated income to determine eligibility 
for programs. Adjusted Gross Income can also 
be reduced because of unusual medical 
expenses, K-12 school tuition costs, the support 
of an extended family member that does not 
reside with the family, or unusual debt related to 
a bankruptcy, adoption, divorce, etc. 
 
Remember, when you complete the FAFSA, if 
you are dependent, a parent cannot be counted 
in the number in college, unless done under 
Special (Unusual) Circumstances. 

  DEPENDENCY OVERRIDE 
 

BASIC DEPENDENCY 
INFORMATION: 

 
  Federal Policy on Dependency:   
Students are considered to be dependent until they 
reach the age of 24 – unless they:  

 are married (or) 
 are an orphan (or) 
 are a ward of the court (or) 
 are currently serving active duty for purpose        

other than training (or) 
 are a veteran (or) 
 are in graduate school (or) 
 have dependents. 

 
  Federal Policy on Schools Overriding Dependency: 
Federal guidelines allow schools to exercise 
“professional judgement” in overriding a student’s 
dependency status. The student would need to verify 
“unusual’ family circumstances before a school can 
change a dependent student’s status to that of 
independent. 

 
  Examples of an “unusual” family circumstances: 
There are no absolute definitions for “unusual” family 
circumstances. However, examples might include 
abusive family situations, dysfunctional families, or 
families who have broken up because of alcohol or 
drug abuse. The parent’s unwillingness to assist a 
student, though, will not solely be cause for a 
dependency override. 

 

To request an override of your dependency status 
by the CSM Financial Aid Office you must submit 
(at least) the following: 

 
 A letter explaining your “unusual” circumstances 
 A letter from a teacher, counselor, priest, or 

medical professional who can verify your 
“unusual” circumstances 

 The completed income and housing information 
form (obtained at the Financial Aid Office). 

 Your federal tax return for the past year 

 
Please Note: All reviews of “override requests are  
done on a case-by-case basis. Since each case is unique, 
additional information may be requested in some 
circumstances. 
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Satisfactory Academic Progress 
 
 

To be eligible for federal financial aid, a student must 
make satisfactory academic progress. SMCCCD  
has adopted the following satisfactory academic  
progress policy, which contains elements specified  
in federal regulations. 
 

I. QUALITATIVE REQUIREMENTS 
All financial aid students are required to maintain a 
minimum overall GPA of at least 2.0. 

 

II. QUANTITATIVE REQUIREMENTS 
A. MAXIMUM TIME FRAME:  All financial aid students 
will be expected to complete their program within 
150% of the published length of the program. 
Students enrolled in 60 unit AA/AS, 4-year 
transfer, or vocational programs will be expected 
to complete their program by the time they attempt 
90 units. Students enrolled in vocational programs 
of less than 60 units will be given a maximum time 
frame (attempted units) that is 150% of their 
program's length. 

 
B. COMPLETION RATE:  To measure whether 
students are progressing toward completion of 
their course of study within the maximum time 
frame, SMCCCD will evaluate the completion rate 
of financial aid students at periodic intervals. At 
each interval, students will be expected to have 
completed at least 67% of all units attempted. 
Classes with grades of A, B, C, D, and CR (credit) 
are considered to have been completed. Classes 
with grades of F, NC (no credit), I (incomplete), 
and RD (grade withheld) will not be considered as 
completed. All classes taken at other institutions 
through a consortium agreement will also be 
included in the completion rate assessment. 

 

III. INCREMENTS 
The academic progress of financial aid students 
will be evaluated twice each academic year once 
after the fall term and once after the spring term. 
Progress will be evaluated after grades for the 
previous term are posted. 

 

IV. FINANCIAL AID PROBATION 
When the academic progress of financial aid 
students is evaluated, students whose overall 
GPA is below 2.0 or whose overall completion rate 
is below 67% will be placed on Financial Aid 
Probation. In addition, students who are either 
transferring to a SMCCCD college or who are 
continuing SMCCCD students, but never  

previously applied for financial aid, will be placed 
on Financial Aid Probation if their overall GPA is 
below 2.0 or if their overall completion rate is 
below 67%. Students on Financial Aid Probation 
will be eligible for financial aid during the term that 
they are placed on probation. After the 
probationary term, if a student's GPA and 
completion rate meet the District's minimum 
standard, the student will no longer be on 
Financial Aid Probation. Students who do not 
meet the GPA and completion rate standard will 
be placed on Financial Aid Disqualification. 

 

V. FINANCIAL AID 
     DISQUALIFICATION 

Students who have two consecutive or three 
cumulative evaluations where they fail to 
maintain the minimum GPA or completion rate 
requirements will be placed on Financial Aid 
Disqualification. In addition, students who 
exceed the maximum time frame will be placed 
on Financial Aid Disqualification. 

 

VI. FINANCIAL AID  
REINSTATEMENT 
Students who are disqualified because they had 
two consecutive evaluations which failed to meet 
the minimum GPA or com-pletion rate 
requirements will be reinstated if they meet the 
GPA and completion rate requirements at the 
next evaluation. Stu-dents who have three 
cumulative SAP evaluations which fail to meet 
the minimum academic requirements will not be 
auto-matically reinstated if they raise their GPA 
and/or completion rate to the minimum levels. 
They may be reinstated, though, through the 
appeal process. 
 

VII. APPEAL OF FINANCIAL AID 
         DISQUALIFICATION 

Students who are placed on Financial Aid 
Disqualification may appeal. Both students who 
have exceeded the maximum time frame and 
those who have failed to maintain the minimum 
academic standards will be required to see an 
academic counselor for an educational plan that 
accurately reflects their goals within the district. 
In addition, students will be required to submit a 
letter of appeal, which explains their particular 
situation. Students who are approved by the 
appeal committee will be placed on Financial  

 















CSM Financial Aid Office 
 
 
 

 

 

CSM CAMPUS 

         

 

GOT 
BOG? 

Apply online for a  

Board Of Governors  

(BOG) Waiver at: 

websmart.smccd.edu

 



Important Dates 
 

January 1 
 

 First date to complete FAFSA for next aid year 
 

February 1 
 

 Deadline to file College of San Mateo 
Scholarship Application 

 

March 2 
 

 Deadline for filing FAFSA and Cal Grant 
GPA verification for Cal Grant eligibility 

 

 Priority deadline to apply for Financial Aid on 
campus based program eligibility (Federal 
Work Study and Supplemental Educational 
Opportunity Grants) 

June 30 
 

 Last Day to file FAFSA for previous academic year 
 

September 2 
 

 Deadline for Community College Cal Grant GPA 
verification for Cal Grant eligibility 

 

 
 
 
Financial Aid forms may be found in our office or 
on-line at:  
www.collegeofsanmateo.edu/finaid 
Click the “Financial Aid Forms” link and scroll 
down to choose the forms required.  
 
Students are encouraged to stop by the Financial  
Aid Office at Building 1, Room 217 or call us at 
(650) 574-6146. We are here to help! 

 
 

 

“Our goal is to provide all the information available 
that will help students to reach their educational 
goals and get the most out of our services to become 
successful!” 

 
 
 
 

 
“The decision to invest in your future through education is very important. We pride ourselves on working 
with you to help you achieve your goals and dreams. Let us show you how to apply for free money, 
scholarships, emergency loans, work study, and other forms of assistance from the federal government.”  

                                      –CSM Financial Aid Staff 
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